N~
ACACIA [ODGE

SENIOR CARE



/% ) NATIONAL ﬁhﬂ £
i L L

s

the () .
Q framework  ®e° NAE) A

Providers Association

CareQ_uaI_ity bc;\rehome.co.uk
Commission

STANDARDS & GOALS

. . : OUR RESIDENTS live a fulfilled life in mind, =
Our goal at Acacia Lodge is to body and spirit and the home respects ==
specialise in delivering appropriate residents’ freedom of choice and dignity. |
R R R T Our aim is to promote a way of life for
difficulties and health service users the key principles below.
We are top rated on the leading care site
carehome.co.uk. As a member of the

needs in particular Dementia Care.

Welcome to Acacia Lodge, I am : National Care Association & the Gold
conﬁdent that our wonde;ful 72X/ Standard Framework we need to maintain
YRR RV Y Sl high standards at all times.

JANET THE DIRECTOR




DEMENTIA CARE is our speciality. Acacia
Lodge is a 32 bed residential care home
running for over 40 years. We offer
permanent and respite care, within a

secure, hygienic and safeguarded setting.

The home is in a unique position on a
quiet road, set in attractive and spacious
surroundings with beautiful gardens,

excellent transport links and many local
shops and amenities Friary Park (10 mins)
Woodside Park tube (10mins). We have

a fully qualified manager on call. Our
caring group of staff will be responsible
for delivering and supporting residents’
needs. Quality of life, comfort and person
centered care is our central focus.

WE CARE FOR YOUR NEEDS

“From caring comes courage. My staff strive
on value, hard work and dedication. As the
manager for Acacia Lodge I follow four rules;
Do the right thing, Do the best we can, always

show people we care and show sincerity and
integrity to our residents and staff”
FAY CARE HOME MANAGER

As a hard working and loyal staff
member ve cared for my residents
for over 7 years. I'm always at hand

to support their wishes and needs.”
ANNA CARER

“['ve been working at Acacia Lodge
for 8 years. I'm passionate about my
job and I love helping our residents

with their daily routine.”
VALERIE TEAM LEADER



We encourage residents to take part e Current affairs ® Theatre Painting

in daily activities both at the home and ° Reading e Music ® Movement &
outdoors such as the parks and theatre. ; -

Our gardens and marque are lovely dance ® Pantomime ¢ Sing-a-longs
in the summer and residents enjoy e Concerts ® Films ® Music Bingo
socialising and activities. Special events PS Sitting netball ® Reminisense
such as the summer barbeque, easter e Arts & Crafts ® Board Games
and christmas parties are popular and ) .

open to family and friends. ® Quizes ® Outings

WE KEEP YOU ACTIVE

“ really enjoy entertaining and
stimulating our residents and watching
them develop. We cater to their needs

and capabilities in a fun environment.

CAROLINE
ACTIVITIES COORDINATOR




WE PROVIDE a high quality cuisine with and Physiotherapist visits are arranged.

a choice menu, including special diets, Residents are pampered by the hairdresser
/\ served in the dining rooms or individual when requested. Single and double
i\:gbﬂ | rooms. Lunch, supper an snacks are rooms are provide.d.with beautiful en-suite
— ,‘ provided throughout the day. Weekly facilities and televisions. A 24 hour nurse
| | visits are available from the doctor call system operates in every room. We
— i and Ad hoc Dentist, Occupational and provide a laundry service, a room postal
— | Holistic therapists can be arranged. A service, a modern comfortable lift and

Chiropodist visits every six weeks. Optician bathing lifting equipment.
WE PROVIDE COMFORT

® 24 hours care ® GP, Dentist, Optician,
Physiotherapist & Chiropodist e Lift & stairlift
® Housekeeping ® Hairdresser ® Wheelchair
access ® 5 star rated catering e Stimulating

outings & events ® Beautiful modern lounge,
quiet room & en-suite bedrooms ¢ Landscaped
gardens e Interiorly designed dining room,
conservatory & reception areas




VISITORS ARE WELCOME during the day. We do encourage relatives to visit as much
We keep in close contact with relatives as they can and of course updating them
and friends, who are invited to twice yearly with their relative’s medical and emotional
meetings to discuss matters they wish to progress throughout their stay.

raise. Topics discussed range from, changes,

requests, concerns and latest developments For further information or to book an

at Acacia Lodge. All feedback is appreciated appointment, please either call our manager
and acted on with diligence. or email us at info@acacialodge.co

WE WELCOME VISITORS

nps “Dad is well looked after, always clean and always treated
- ma® ‘ [

Sa® “ with dignity. Carers are always around to help and one
Emméll:%:tﬂ:%:ﬁi i\ carer also speaks bis language which helps him a lot and
B | he is happier being around them. I would like to take
him out one afternoon for lunch or a church service

which would also make Mum hdpp)/. -
MARGARET DAUGHTER OF RESIDENT







